Welcome to Today’
Webcast

AUGUST 20, 2026

The webcast will begin shortly. No audio is b
A recording of this webcast will be available

WCET events may not be recorded or rebroa
Due to previous issues with repurposed con
We apologize for any inconvenience.




Welcome!

* Slides can be downloaded via
the link in chat.

e Please use the Question box
for questions and Chat for
other information exchange.

» Slides, recording, and shared

| resources will be emailed to
Megan Raymond attendees.

Senior Director, Membership and
Programs, WCET

mraymond@wiche.edu
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Accessibility Commitment

WCET is committed to creating inclusive and accessible
materials. Our slides are designed with high-contrast visuals,
large text, and descriptive alt text for images.

You can scan the QR code to download the ]
slides on your phone if you prefer. @JI'EFI..'I"@

If you need the slides in an alternative format
or additional accommodations, please let us |

' L
know. We value your feedback to make our @ h 'ﬁ IHI'
content accessible for everyone.



Accessibility in Action: Lessons from
the TEdTech + WCET Workshop Series

August 20, 2026




Hosted in partnership with:

C)1EDTECH®




Speakers

BRAD CARPENTER

Instructional Design
Specialist, Senior
University of Alabama at
Birmingham School of Nursing

bdcarpen@uab.edu

SUSAN HAUGHT

Director, Program
Management
1EdTech

LinkedIn

KELLY HERMANN

Vice President of Accessibility
and Student Affairs
University of Phoenix

LinkedIn

JOHNNY ZHOU

Instructional Designer
University of Hawai'i

LinkedIn


mailto:bdcarpen@uab.edu
https://www.linkedin.com/in/susan-haught-45557b34/
https://www.linkedin.com/in/kelly-hermann-accessibility/
https://www.linkedin.com/in/johnny-zhou-034436170/

o Project Overview and Introductions
« Update on DOJ Timeline and ADA

o Lessons Learned - University of Alabama and University of
Hawal'i

e Q&A
e Conclusions



Program Overview

University of Phoenixe

@}1 UNIVERSITY OF
4l CENTRAL FLORIDA
o000

'.o Benetech

(? IEDTECH
Consortium

teach access




Legislative Update

Web accessibility rules deadlines have been updated:

o Title Il of the ADA:

e April 2027 for populations greater than 50,000;
e April 2028 for populations under 50,000

e Health and Human Services (HHS):

e May 11, 2027 for recipients with 15 or more employees

e May 10, 2028 for recipients with fewer than 15 employees

« To determine applicability of any federal regulation, please
consult with your institution’s legal counsel.



Group Presentations

We're in this together!



Ensuring Effective Support Mechanisms for Title 1| Compliance:
UAB School of Nursing’s Office of Technology and Innovation’s
proach to Faculty-Focused Support

A

LAB

The University of
Alabama at Birmingham.

School of Nursing

Organization & Team

Short Overview

Outcomes

Feedback

University of Alabama at
Birmingham, School of
Nursing

Team Lead: Matthew
Jennings, Director of
Instructional Technology

o Brad Carpenter, Senior
Instructional Design
Specialist

e Jennifer Jones, Senior
Instructional Design
Specialist

Course instructors need clear
guidance, practical tools, and
ongoing collaboration with
knowledgeable support
personnel to ensure their
course content is Title Il
compliant. Best practice
recommends a multi-modal
support approach that
includes targeted guides and
tutorials, training on
compliance expectations and
accessibility tools, and a
comprehensive
asynchronous Canvas course
with structured objectives,
lessons, and materials.

Bolster our existing
accessibility guides and
tutorials, as well as
further inform our
approach and design of
our planned synchronous
training sessions and
asynchronous Canvas
course.

Provide current and
future UAB School of
Nursing faculty with
varying methods of
instruction and support to
ensure ongoing Title |l
compliance




From Compliance to Capacity: Building Faculty Expertise in Accessible UNIVERSITY
Course Design through Lamaku (D2L Brightspace)
Organization & Team Short Overview Outcomes Feedback

The University of Hawai‘i System
Information Technology Services
(ITS)

Team Lead: Gloria Niles, Chief
Academic Technology Innovation
Officer

Mitchell Otchi, ITS Director of
Client Services and
Operations Center

Dorothy Hirata, Instructional
Design Manager, UH Online
Innovation Center

Johnny Zhou, Instructional
Designer, UH Online
Innovation Center

The focus of this case study
project will be to create an
interactive professional
development course within
Lamakl that guides faculty
in identifying and
remediating accessibility
issues in their own digital
course materials, aligning
with the 2024 U.S.
Department of Justice web
accessibility rule requiring
WCAG 2.1 Level AA
compliance.

1. Develop a Model
Accessible Professional-
Development Course in
Lamakl (D2L Brightspace)

2. Build Faculty Capacity
and Confidence in
Accessibility and Inclusive
Design

3. Establish a Scalable,
System-Wide Framework
for Accessibility Excellence




Digital
Accessibility
inLamaku

- University of Hawai'i System Team
=
. .

'
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Project Timeline

Create an interactive professional development course within Lamaku (Brightspace by D2L) that
guides faculty in identifying and remediating accessibility issues in their own digital course.

Pre-Planning

Laying out the specifics of the
course and mapping out the
course details.

Course Content Development

Outlining, drafting, and reviewing
the contentin prep for

Empathy w/ Stakeholders

Meeting with stakeholders
throughout the system to inform
decisions on the course.

Course Launch (Soon)

The course becomes available via
a self-enrollment tool in LamakU
called "Discover”.

. transferring to Lamakau.
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—— Empathy w/
stakeholders




Understanding and Collaborating w/ Stakeholders

e Disability Services
OfFices

e Instructional Designers

e System-level
Administrators

e |IT Accessibility Support




Course Content
Outline

Why + Understanding
Accessibility

Auditing Your Course for
Accessibility
Remediating
Accessibility Issues
Designing Forward:
Accessibility by Design
Reflection and
Completion

6

Document tabs +

~ [E Content Outline Overview
» [ Course Overview
» B 1_Why + Underst...

» B 2_AuditingY.. 1

~ [E] 3_Remediating Access...

) Text & Page Structu...

E) Images & Graphics

B Multimedia (Video a...

E Tables
E) Documents (Word, ...
E) 4_Designing Forward: ...

E] 5_Reflection and Com...

al

Module 1: Why Accessibility Matters +
Understanding Accessibility in Digital Content

e Learning Objective:
a. LO1: Explain the purpose of digital accessibility in higher education.
(CLO1)
. LO2: Describe the four WCAG 2.1 principles and their relevance to digital
course content. (CLO1, 5)
. LO3: Differentiate between accessible and inaccessible instructional
materials using WCAG principles. (CLO2)
. LO4: Explain accessibility as a component of inclusive course design.
(CLO1)
¢ Content to be covered:
a. Why Accessibility Matters in Higher Education
m  What digital accessibility means in a teaching and learning context
m Overview of accessibility barriers in digital course materials
e Focusing on how accessible materials benefit all students
The role of instructors in creating accessible learning environments
e focusing on what instructors can directly influence in their
courses (i.e., their instructor-created materials, course
design choices, etc.).
Accessibility as part of institutional responsibility and student
support
e Accessibility as a shared responsibility between

offices/grouns at L JH (e.q. instructors, disability offices, IDs,
IT, etc.).



—03

— Course
Interface




Digital Accessibility in Lamaku Course Homepage

Digital Accessibility in Lamakut

e Builtin Lamaku
(Brightspace by D2L)

e Models accessible
design and consistent
navigation

e Materials accessible
From the Home page
and Content tool

Getting Started

CEEssa——————————
3/3 Topics Completed

+ 4 - Designing

1 - Why Accessibility
Matters +...

6/7 Topics Completed

5 - Reflection and

2 - Auditing Your
Course for...

e
4/5 Topics Completed

EEY-

3 - Remediating

Accessibility Issues

22/27 Topics Completed

B @




Digital Accessibility in Lamaku Content

Table of Contents » 1 - Why Accessibility Matters + Understanding Accessibility in Digital Content » When Design Becomes a Barrier

- When Design Becomes a Barrier ~

When Design Becomes a Barrier

Digital accessibility barriers are not always obvious until you consider how different learners interact with
a course. The following video uses K-12 examples to demonstrate how people with disabilities access
digital content. As you watch, focus on the accessibility principles rather than the educational setting, and
consider how these same barriers can appear in higher education courses.

EEE Topic 2 / How Some People with Disabilities Use Select each item:to learn more.

ADA National Network

Imagine This Course...

TOPIC 2 = B i 2 Now Consider the Learner
How Some People with D Reflect

Disabilities Use Technology .
o Watch on (2 Youliih

-~ Open All Panels

Topic 2: How Some People with Disabilities Use Technology (YouTube, 6:02)
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D2 L AcceSSibiIity+ Accessibility+: accessibility_demo (1).docx X

% AutoFix Issues 2% Remediation Services

1. LMS add-on feature. [ it forme |
2. Autofix up to 60% of s B

Collapse details

accessibility issues N  Brightspace will
try to fix for you

Non-text content must have a text alternative that serves the
equivalent purpose

supervision). S isancs v

(with human

Specification: WCAG 2.2, Clause: 1.3.1, Test number: 1

3, P ro V i d e S i n S t r U C t i O n S Text shf)uld not contain repeated non space characte { How to Fix ‘

For manual . Teach instructor
remediations. users how to fix
themselves

Show 4 instances Vv

How to Fix

How to Fix

Specification: WCAG 2.2, Clause: 1.3.1, Test number: 5 ’
Tables should have a designated header row. ‘ How to Fix




Univ. of HI Alt Text Gem

1.  Made connections with
the University of
Michigan (shout out to
Nargus Oskui &
1EdTech).

2. Created UH Alt Text
Gem.

3. Pilot tested (April - May).

4. Will Finalize and
Integrate into course.

Gemini 31Pra v

U
UH Alt Text Gem

By UH Online Innovation Center 2.

Mahalo to the University of Michigan for sharing their Alt Text Gem foundational framework. The initial
prompt has since been adapted and revised to create this customized tool for the UH community. ...

Show more

Recent

U Alt Text for Lamaki Screenshot

This Gem is shared. Instructions may change. X

+ @ AskGemini
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Next Steps for the Project

- 01

— 03

D2L Accessibility+

Waiting on fFeature roll out &
integration.

Marketing Plan

Finalize communications &
marketing plan for course
launch.

— 02

— 04

Course Launch

Wrap up Final edits and
prepare for course launch.

Incentives

Implement incentives For
course completion.




Lessons Learned

We're in this together!




Lessons Learned

 Don't be afraid to borrow/steal :)

« [dentify gaps and a huge list of questions

* Network - early and often

» Set clear responsibilities

* Involve different departments - creates buy-in




AUDIENGE
QUESTIONS



Stay Connected

WCET is the leader in the practice, policy & advocacy of
digital learning in higher education.

We envision a future where high-quality digital learning fosters
success for educators and learners.

Learn more about the benefits of joining our community:
wcet.wiche.edu/join-us



https://wcet.wiche.edu/join-us
https://wcet.wiche.edu/join-us
https://wcet.wiche.edu/join-us

Additional Information and Resources

The webcast recording and additional resources will be
available in the next week: wcet.wiche.edu/events/webcasts.

Visit wcet.wiche.edu to explore our Policy and Practice work,
Events, Membership, and Sponsorship.


https://wcet.wiche.edu/events/webcasts
https://wcet.wiche.edu/

Upcoming WCET Events

Learn more and register: wcet.wiche.edu/events

» What's Next for Digital Learning — August 28, 12:00 PM MT
e For WCET Members


https://wcet.wiche.edu/wcet-events/

Join us in Minneapolis!

WCET 2026

OCTOBER 14-16, 2026

cvent.me/LyZo4B

QO wcet
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JEDTECH
LEARNING

IMPACT <)
CONFERENCE

Feb. 8-10, 2027

te Date!

San Antonio, Texas, USA
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CHAMPION SPONSOR

[Higher
Education
Licensure
5 ank You to Our

Y Honorlock Annual Sponsors

LEADER SPONSOR

Learn more about the partners that

Ir Labster G Risepoint support our work:

wcet.wiche.edu/sponsorship/
SUPPORTER SPONSOR wcel-sponsors

[ ] ° °
@ Meradoow @9 jDesign



https://wcet.wiche.edu/sponsorship/wcet-sponsors/
https://wcet.wiche.edu/sponsorship/wcet-sponsors/
https://wcet.wiche.edu/sponsorship/wcet-sponsors/
https://wcet.wiche.edu/sponsorship/wcet-sponsors/

Thank You to Our Supporting Members

Brigham Young The California State Colorado State
University University University
Michigan State The University of University of
University Arizona California

University of
Florida

Supporting members make an additional investment and support WCET’s mission
to advance the effective use of technology for teaching and learning.




 THANK YOU FC
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