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Welcome to today’s 

#WCETWebcast

May 25

The webcast will begin shortly.

There is no audio being broadcast at this time.

An archive of this webcast will be available on the 
WCET website next week. 
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The State of the Skills Gap: 
Connecting Education with 

Career Outcomes
May 25, 2021
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Welcome!
Use the question box for questions and 
information exchange.

Slides and shared resources will be 
emailed to attendees by next week.

Slides can be downloaded via the link in 
chat.

Follow the Twitter feed: #WCETWebcast. 
Kim Nawrocki

Coordinator, Events and Programs
knawrocki@wiche.edu

mailto:mraymond@wiche.edu
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Hosted in partnership with:
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Live Captioning Provided by Our Sponsor
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Questions from the Audience

If you have a question during 
the presentation, please add it 
to the question box.  

We will monitor the question 
box and have time for Q&A at 
the end of the webcast.
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Megan Raymond

Senior Director, Programs 
and Membership

WCET

Moderator
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Speakers

Marc Austin
Executive Director of Academic 
Innovation and New Ventures

George Mason University

Mardy Leathers
Director

Missouri Office of 
Workforce Development 

Deb Volzer
Senior Director of State and 

Workforce Development 
Wiley Education Services

David Capranos
Director of Market 

Strategy and Research
Wiley Education Services
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In Fall of 2020, Wiley Education Services surveyed over 600 Human 
Resources (HR) and Learning and Development (L&D) professionals (~100 at 
Executive/C-level) in order to:

1. Gain a better understanding of what the biggest skills gaps are.

2. How companies are responding to gaps within their businesses.

The subsequent report, Reimagining the Workforce 2021, examines how 
employers view the scope and impact of workforce skills gaps, the role 
education benefits play, and at what level they are incorporated into a 
company’s strategic plan.

Methodology

https://edservices.wiley.com/reimagining-the-workforce-2021/?utm_source=WCET&utm_medium=slides&utm_campaign=skills_gap_webinar


Identifying In-demand Skills
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Attitudes on Education Types and Effective Reskilling/ 
Upskilling Benefits
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Partnerships Between Education and Industry and 
Creating New Opportunities
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Questions from 
the Audience
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Contact 
Information

Marc Austin
@marctaustin

David Capranos
@dcapranos

Mardy Leathers
@MardyLeathers

Megan Raymond
@meraymond

Deb Volzer
dvolzer@wiley.com

https://twitter.com/marctaustin
https://twitter.com/dcapranos
https://twitter.com/MardyLeathers
https://twitter.com/meraymond
mailto:dvolzer@wiley.com
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Learn more and stay connected:

Visit wcet.wiche.edu to explore 
our Focus Areas, Initiatives, 
Events, Membership, and 
Sponsorship.

Learn more about the benefits of 
joining our community: 
wcet.wiche.edu/join-wcet

https://wcet.wiche.edu/
https://wcet.wiche.edu/join-wcet
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Additional Information and Resources

The webcast recording and additional resources 

will be available by next week: 

wcet.wiche.edu/events/webcasts.

Check out the Reimagining the Workforce 2021

and an array of free reports, webinars, and 

infographics at: edservices.wiley.com/resources

https://wcet.wiche.edu/events/webcasts
https://edservices.wiley.com/reimagining-the-workforce-2021/?utm_source=WCET&utm_medium=slides&utm_campaign=skills_gap_webinar
http://edservices.wiley.com/resources
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Save the date – program and registration coming 
soon!

https://wcet.wiche.edu/events/annual-meeting

18

https://wcet.wiche.edu/events/annual-meeting
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Thank you 
WCET Annual 

Sponsors
Learn more: 

wcet.wiche.edu/get-
involved/sponsorship/sponsors

https://wcet.wiche.edu/get-involved/sponsorship/sponsors
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Thank you Supporting Members for your 

commitment to WCET and digital learning

Colorado State University

Michigan State University

University of Florida
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Thank you!
wcet.wiche.edu
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