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Disengaged Learner Research

In 2021, StraighterLine conducted its first empirical research 

into the 40.4 million Some College, No Credential population.

After learning why SCNC disengage from higher ed, we 

wanted to ask two ultimate questions:

1. How can higher ed get the some college, no credential 

population to return?

2. What role do alternative credentials play in getting 

working adults to return to college?
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Persona Insights: Disengaged Learners and Return 
Paths to Higher Education
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Current Careers
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Career Level
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Career Stagnation
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Interest in Degree 
Completion 
Programs
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Likelihood of Pursuing a Degree 
Completion Program
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Reasons for Considering a Degree 
Completion Program
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Factors for Selecting a Degree 
Completion Program
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Strategies for 
Enrollment
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Credit for Prior Learning Interest
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Stackable Microcredentials Interest
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The Take Aways
● 46% of respondents feel they are stuck in their careers without opportunities to 

advance. 

● 29% were very/extremely likely to pursue a degree completion program. 

● Traditional degree completion programs alone are not enough to entice 

learners to return to higher education.

● 76% of respondents said stackable microcredentials would 

increase/greatly increase their interest in a degree program. 
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Additional Information and Resources

The webcast recording and additional resources will be 
available in the next week: wcet.wiche.edu/events/webcasts.

https://wcet.wiche.edu/events/webcasts


Learn more and stay connected:

Visit wcet.wiche.edu to explore our 
Policy and Practice work, Events, 
Membership, and Sponsorship.

Learn more about the benefits of 
joining our community: 
wcet.wiche.edu/join-us

WCET is the leader in the practice, policy & 
advocacy of digital learning in higher education. 

Community Equity Policy Practice

https://wcet.wiche.edu/
https://wcet.wiche.edu/join-us


Learn more about our webcast partner:

Help students fill prereq and gen ed gaps with online, self-
paced, affordable courses for transferable credit.

straighterline.com

https://straighterline.com/


Join us for a WCET and SAN special event:



Save the Date for the 
WCET Annual Meeting

Join us October 8-10 in Long Beach, CA!

Registration opens May 9



Thank you

Learn more about our annual 
sponsors: 
wcet.wiche.edu/
sponsorship/wcet-sponsors 

https://wcet.wiche.edu/sponsorship/wcet-sponsors/
https://wcet.wiche.edu/sponsorship/wcet-sponsors/


Supporting Members

Brigham Young 
University

The California State 
University

Colorado State 
University

Michigan State 
University

The University of 
Arizona

University of 
Florida

Supporting members make an additional investment and support WCET’s mission 

to advance the effective use of technology for teaching and learning. 



Thank you for attending!

wcet.wiche.edu
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